Hike With Hunter Dog Walking & Pet Services

Terms & Conditions

All dogs will be subject to an initial assessment prior to commencing
regular walks.

I walk dogs of f lead in woodlands, parks and open spaces. It is the owner's
responsibility to inform us if they wish their dogs to be kept on a lead.

& T require 48 hours' notice of cancellation for walks. Cancellation fees will

occur at the full rate except in exceptional circumstances at my
discretion.
' For weekly booking clients, 4 weeks' notice is required to end my services.

& Clients must inform me of any behavioural issues or medical concerns at

the time of booking and keep me updated with any additional information.
Flexibility is required; I make every effort to arrive at the scheduled
time of your walk, depending on road traffic and unforeseen
circumstances, please allow 30 minutes either side of the scheduled pick-
up fime.

& T reserve the right to terminate a booking if I feel that it is in the best

interest of the dog or myself.

& Dogs must have an identification tag on at all times, whether it be a collar

or harness, it is a legal requirement.

Dogs must be fully vaccinated and I suggest an annual kennel cough
vaccination. The client accepts that even if your dog has been vaccinated
against kennel cough, there is still a chance their dog can contract it.

& Tt is the owner's responsibility to take all measures to ensure that their

dog is treated regularly with flea and tick tfreatment and de-wormer
treatments. The client agrees to take any necessary measures and
precautions to ensure that their dog is free from contagious or
communicable diseases.

Up to date emergency contact information must be provided. In the event
of an injury of your animal, if unsuccessful attempts have been made to
reach you or your emergency contact, I reserve the right to consult with
an available veterinary surgeon and make decisions in the best interest of
the animal in my care.

Clients are responsible for ensuring their dog is fully insured.




¥ Walks may be shortened in adverse weather conditions such as very hot
days or during dangerous weather warnings.

¥ Walks may be shortened if a dog within the group is showing signs of
anxiety or distress for any reason, e.g. neighbouring game shoots.

¥ T often use photos and videos of your dog on social media platforms.
Please do inform me if you do not wish your dog to be featured on social
media.

¥ Terms and conditions laid out in this document will be updated online and
the client agrees to support amendments and changes to the Terms and
Conditions as deemed required by the company.

¥ All invoices and fees are due on receipt on the 15" of the month and must

be paid within five (5) working days. Under the Late Payment of
Commercial Debts Act 1988 amended 1988 & 2002, I reserve the right to
impose an initial late payment fee of £5 if your payment is overdue then a
£2.50 charge everyday thereafter until the balance is paid in full. e.g. If
an invoice is raised on the 15" of the month, the payments will be due by
latest 5™. If not paid, a £5 charge will be incurred on the 6™, and £2.50
everyday thereafter.

I consent to all of the above terms and conditions.
Full name:
Signature:

Date:

iNnsuranmnce

DBS

/——_—-_-—_\
HIKE WITH HUNTER Checked
/’_‘——_—\

b




